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Working method

The specialists at EMN operate in a broad  

field, working on behalf of insurers, brokers, 

underwriting agents, companies and institu-

tions. Specialisation is available in the fields  

of construction, the agriculture industry, the 

environment and chemical industry, techno-

logy, mechanical engineering, machinery and 

goods, business interruption, marine cargo and 

(professional) liability. In the event of claims 

that require the opinion of more than one 

expert, this wide variety of specialist expertise 

combined with mutual cooperation guarantees 

an optimised, multi-disciplinary approach.

Policy conditions, the cause and nature of 

damage and the many parties involved make 

major property damage, liability, CAR and marine 

cargo claims complex insurance cases. This type 

of damage requires the use of specialists.

EMN offers the best of both worlds: size and 

specialisation, and focuses on achieving 

solutions and clarity. The success of the EMN 

approach is all down to its fast response, 

specialisation and personal attention. This 

manifests itself, for example, in the correct 

deployment of experts. EMN does not utilise 

entire teams as standard practice, but 

mobilises specialists on a targeted basis and 

with a focus on solutions for the client and  

the end customer. A customised service, 

collaboration and the interests of the client  

are key terms.

EMN Expertise is an independent loss adjustment agency that handles large and high-

profile claims and specialises in the higher property segment and in the specialist liability, 

construction/engineering and marine cargo sectors. With four office locations EMN is a 

national and rapid response organisation. Thanks to an international network, services 

 are available worldwide.

EMN Expertise

“EMN offers  

‘the best of both 

worlds’: size and  

specialisation.  

We focus on  

solutions for  

the end customer.”

a CED company



Services

Property - Loss adjusting in the event of fire 

damage and other causes, particularly in 

business and high-profile claims, including 

business interruption. 

Liability - Investigation of the circumstances 

and cause, liability and loss adjusting, particu-

larly in relation to professional liability and 

legal assistance.

CAR - Assessment in the field of construction 

contractors all risks and construction-related 

liability, including professional liability on the 

part of architects and consulting engineers.  

Marine - Loss adjusting and investigation of 

the circumstances and cause in the event of 

damage occurred during national or inter- 

national transport.

Other services

Where necessary, recovery can be sought or 

TPA Claims Management provided (agency 

handling, assessment and complete settlement 

of the claim). Possibilities also include 

preliminary structural inspections, vibration 

and height measurements and claims handling 

for captives. 

International EMN network 

EMN Expertise is a partner in an  

international network of loss  

adjustment offices: VRS Adjusters  

(www.vrsadjusters.com).  

More than 3,500 loss adjusters, 

technical experts and surveyors are  

part of this network, employed by 350 

renowned loss adjustment offices in 

more than 70 different countries across 

the various continents. The participa-

ting organisations are all prominent 

companies in their home markets. 

Because of these international con-

tacts, EMN Expertise is able to offer 

adjustment services throughout the 

world.

“The success of the EMN approach lies in fast response, specialisation and 
personal attention.”
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Property  |  Liability  |  CAR  |  Marine

Contact

24/7 telephone 
EMN general +31 10 288 19 19 
info@emn.nl

EMN Expertise
Rietbaan 40-42
2908 LP  Capelle aan den IJssel
Postbus 8731
3009 AS  Rotterdam
The Netherlands
Telephone +31 10 288 19 19
Fax +31 10 288 19 20
info@emn.nl 
www.emn.nl 

Anderlechtlaan 175
1066 HM  Amsterdam
Postbus 90411
1006 BK  Amsterdam
The Netherlands
Telephone +31 20 346 77 30
Fax +31 20 346 77 39
info@emn.nl 
www.emn.nl

Keulenstraat 10 G
7418 ET  Deventer
Postbus 402
7400 AK  Deventer
The Netherlands
Telephone +31 570 67 47 47
Fax +31 570 67 47 44
info@emn.nl 
www.emn.nl

Croy 7 C
5653 LC  Eindhoven
Postbus 7200
5605 JE  Eindhoven
The Netherlands
Telephone +31 40 257 12 00
Fax +31 40 251 71 56
info@emn.nl 
www.emn.nl

EMN Marine
Rietbaan 40-42
2908 LP  Capelle aan den IJssel
Postbus 8731
3009 AS  Rotterdam
The Netherlands
Telephone +31 10 284 37 99
Fax +31 10  284 39 21
info@emn-marine.nl 
www.emn.nl


